
March, 2006

Dear Gaming & Hospitality Professional,

What a difference a year makes!
Since we met last June, the gaming and hospitality industry
has seen robust growth throughout the Caribbean and
beyond. From Colombia to Mexico, from Costa Rica to
Chile, new casino resorts have joined our family of 
competitors. 

In this environment of expansion and competition, 
what is your success factor?

Data and technology are critical components, but so is
your ability to manage hard assets and human capital.
Leverage every tool at your disposal, and you can’t help 
but sharpen your personal success factor.

That’s why I urge you to join us at the eighth annual Caribbean
Gaming & Hospitality Conference (CG&HC), June 13-14, in San Juan.

Choose from more than 20 educational sessions. As always, CG&HC
gives you plenty of time for quality networking—between sessions and
during afternoon exhibit hall hours. And it all takes place at the Puerto
Rico Convention Center, our new home.

I want to extend a special welcome to the members of the Puerto
Rico Hotel & Tourism Association’s Casino Committee.  Our conference
was just named the Committee’s official trade show. We look forward
to a long and fruitful relationship. 

Please don’t hesitate to contact me with any questions. Otherwise,
complete the registration form on page 9 or visit caribbeangaming.net
for fast, online service.

I look forward to seeing you at the 2006 Caribbean Gaming &
Hospitality Conference. It’s where you’ll sharpen your success factor.

Sincerely,

Bruce R. Smith
President, WestVille Enterprises, Inc.
brucesmith@caribbeangaming.net
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A new showcase location
Caribbean Gaming & Hospitality Conference
2006 will open for business this year in the 
brand new Puerto Rico Convention Center, 
a beautiful, imposing facility that is now the
meeting hub for all of the Americas.

This modern, state-of-the-art facility in 
San Juan will enhance every aspect of your
conference experience.

Meet in comfortable classrooms designed 
to make the most of each presentation. Enjoy 
an expanded exhibit hall where the industry’s 
latest products and services will be on view.

Then throughout the show, take advantage 
of generous networking time where you can
meet speakers, exhibitors, and colleagues in 
a relaxed setting. The lounge areas in the new
Puerto Rico Convention Center are comfortable
and inviting.

This year’s Caribbean Gaming & Hospitality
Conference will be like no other.

Ideal location The complex 
is near our three participating
convention hotels, which makes
transportation worry-free. Simply
take advantage of morning and
afternoon shuttle bus service to
and from the center.

2006
cg&hc

New this year!
• Loss prevention
• Disaster planning

and management
• The forensic audit
• Slot information sharing
• Table games data
• Cybersecurity

© 2006 Puerto Rico Convention Center 
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Industry
Overview
The combination of gaming and hospitality 
drives most Caribbean economies. While this is a
powerful engine, operators face conditions unique
to their destination that directly impact revenues:

• Visitor traffic patterns are generally short-term,
weather-dependent, and heavily influenced 
by the state of the U.S. and Latin American
economies and the value of the dollar.

• U.S. resorts, many with waterfront attractions,
compete directly for the weekend and short-
term leisure traveler.

• Local regulatory controls impact conditions
beyond the originating jurisdiction.

• Developing repeat business is essential to 
financial stability.

• Attracting and retaining qualified employees,
particularly to smaller island nations, is a con-
stant challenge.

Welcome to the

caribbean gaming and hospitality conference



Why you should attend At CG&HC, you will learn
how complexities in the region and beyond are
affecting your business. Here are just some of the
topics you will discuss with experts and colleagues:

• The consequences of hotel and casino expansion
throughout the Caribbean.

• The competitive push from Asia and other foreign
markets for discretionary dollars in the hospitality,
gaming, and leisure sectors.

• The impact of Puerto Rico’s new regulations,
including smoke-free hotels and casinos.

• Why gaming and hospitality operations combined
are the keys to future regional economic 
development—and your individual success.

• Putting an end to revenue losses exiting through
the front and back door.

• Preparing for potential economic and other types
of disasters by planning.

In addition, CG&HC is the only program targeted 
to your needs:

• Program content is focused on your business, 
and designed with input from Caribbean-based 
hospitality and gaming executives.

• Simultaneous English-Spanish translation is 
available in all educational sessions.

• Daily schedule encourages quality networking time
with colleagues, seminar presenters, and exhibitors.

• Our home for the next five years and beyond is the
brand new Puerto Rico Convention Center, now the
commercial hub for Caribbean-based businesses.

• An expanded exhibit hall features the latest 
technologies.

• A convenient destination, San Juan, makes travel
easy from anywhere in the Caribbean and Latin
America as well as the U.S.

Who should attend If you are directly responsible
for the management success of your resort/casino,
you will benefit from the educational programs and
exhibits at CG&HC 2006.
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Meet key
industry suppliers
The newly expanded exhibit hall at
CG&HC 2006 will bring you in direct
contact with these and other leading
suppliers to the gaming, tourism, and
hospitality markets.

Aristocrat Technologies Platinum Sponsor

A.C. Coin & Slot Gold Sponsor

UNIDESA Gaming & Systems Gold Sponsor

Ainsworth Game Technology Silver Sponsor

Puerto Rico Tourism Company Silver Sponsor

Bally Technologies, Inc. Bronze Sponsor

Konami Gaming Bronze Sponsor

Reel Games, Inc. Bronze Sponsor

• Hotel/resort executives
• General managers
• Casino management
• Slot management
• Table game 

management
• Marketing management
• Sales and marketing 

executives
• Regulators
• Tourism officials

• Loss prevention 
management

• Security/surveillance 
management

• Human resources
directors

• Cruise ship managers
• Investment advisors
• Attorneys
• Developers

Advanced Electronic Systems, Inc.
Arrow International
Atronic Americas
Avalon Logistics, Inc.
Caribbean Gaming Distributors
Cash Systems Caribbean
Casinfo LLC
Cyberview Technology
Gaming Laboratories International, Inc.
Gasser Chair Company
Global Cash Access
Global Payment Technologies
Happ Controls
JF Casino & Hotel Products
Kobetron
Locking Systems International, Inc.
Milliken Carpet
Octavian International
Progressive Gaming International 
Scan Coin
Slot-Tickets
Spin, Inc.
TCS John Huxley
United States Playing Card Company
University of Nevada, Reno
YogoNet.com
Exhibitors as of March 2006



Program
Schedule
All events take place at the 
Puerto Rico Convention Center. 

Monday, June 12
1:00 pm–5:00 pm Registration

Tuesday, June 13
8:00 am–5:30 pm Registration
8:15 am–9:00 am Continental breakfast
9:00 am–10:15 am Parallel sessions
10:15 am–10:45 am Refreshment break
10:45 am–12:00 pm Parallel sessions
12:00 pm–1:15 pm Parallel sessions
1:30 pm–2:30 pm Lunch in exhibit area
1:30 pm–6:00 pm Exhibits open
5:00 pm–6:00 pm Opening Reception

in exhibit area

Evening free for
exhibitor hospitality.

Wednesday, June 14
8:00 am–4:30 pm Registration
8:15 am–9:00 am Continental breakfast
9:00 am–10:15 am Parallel sessions
10:15 am–10:45 am Refreshment break
10:45 am–12:00 pm Parallel sessions
12:00 pm–1:15 pm Parallel sessions
1:30 pm–2:30 pm Lunch in exhibit area
1:30 pm–5:00 pm Exhibits open
4:00 pm–5:00 pm Closing Reception

in exhibit area

Evening free for
exhibitor hospitality.

All sessions available in 
simultaneous English-Spanish
translation. Program and schedule
subject to change. PA
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Executive Roundtable
Regional expansion is creating more 
challenges for the competition-sensitive
Caribbean: new hotels and casinos impact
borrowing and access to capital; and 
marketing budgets must work harder to
create unique messaging and memorable
guest experiences. Are you up to the 
challenge? This session will help you:

• Identify competitive factors in your area.

• Recalibrate your marketing benchmarks.

• Find new sources of capital.

Moderator: Frederic Gushin, 
Spectrum Gaming Group
Speakers: TBA

Hospitality Roundtable
Our expert panel of Caribbean-based 
hospitality executives will help you
understand and evaluate the most 
significant trends in the coming year 
from staffing to travel restrictions:

• Learn where to recruit, and how 
to “train to retain.”

• If you fly a major flag, are you over-
dependent on corporate’s marketing
program? What kind of marketing should
you do solo? special events? holidays?
“vacation close-to-home” themes?

• How the conversion of rooms into 
timeshare and condo facilities will
change your business plan.

• How advances in products and 
applications will improve every aspect
of your business—or not.

• How to prepare for the 
“all no-smoking” property.

• Will the new U.S. passport requirement
hurt your marketing efforts?

Moderator: TBA
Panelists: TBA
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Latin America Update
NEW

From Mexico to Chile, the 
casino industry is undergoing
significant change. Many 
developments could impact
your enterprise in the not so
distant future. This session will
give you the big picture:

• Will Mexico finally approve
casinos? Some machines 
are already legal in certain
jurisdictions.

• Costa Rica plans to formalize
its existing gaming structure.

• Chile has opened a tender
process for more than 
20 casinos, which has already
resulted in legal actions.

• Colombia is worried about
the growth of illegal
machines.

• Other jurisdictions are 
examining their regulations,
licensing procedures, and 
taxation rates.

Speaker: Karen Sierra, Gaming
Laboratories International

Your Frontline Ambassadors
NEW

A total resort-hotel casino
experience begins as soon as
guests arrive. Your doorman,
bellhop, desk clerk, casino
greeter, table dealer, slot 
attendant, wait staff, cashier,
and everyone else on your 
payroll are ambassadors, not
employees. Train them to 
produce a good impression, and
you will be investing in a positive
future. This session will help you:

• Create an indelible—and 
positive— first impression.

• Integrate HR training for 
true consistency.

• Strengthen your most 
productive profit centers.

Speaker: Vic Taucer, Casino
Creations

Protecting Assets
Casino Integrity: 
A Holisitc Approach  
NEW

Internal and external theft is 
a fact of life—but technology
and improved operating 
procedures can put you in
charge so that protecting your
valuable assets becomes easier.
In this session you will:

• Observe actual thefts on
videotape.

• Learn integrated strategies for
protection and detection.

• Lay the groundwork for policies
and procedures that work.

Speaker: Dave Rapp, Biometrica
Systems, Inc.

Cybersecurity for Small 
to Mid-Size Operations  
NEW

“If you spend more on coffee
than on IT security, then you’ll
be hacked. What’s more, you
deserve to be hacked.”
—Richard Clarke, former National
Coordinator for Security,
Infrastructure Protection, and
Counterterrorism

Imagine a virus attacking
your network and shutting
down your mission-critical
applications. Or how about 
a hacker infiltrating the most
sensitive data in your property’s
gaming or hotel systems. This
session will:

• Discuss the latest virus and
spam protection strategies.

• Review methods for data
backup/recovery, intrusion
detection, and firewall security.

• Evaluate secured remote
access solutions.

Speaker: Michael Breindel,
IGMAS Technologies

Disaster Planning 
is not an Option
NEW

When was the last time you
critically reviewed and updated
your disaster plan? Not long
ago, the well-prepared manager
focused on civil unrest or the
more likely natural disaster—
hurricanes and floods—or 
the occasional power outage.
Times change and now 
managers must address car
bombs, biochemical threats,
and suicide attacks. This session
will help you evaluate the 
most serious questions on your 
planning agenda today:

• How do we create a new 
disaster plan, and how often
should it be reviewed by key
executives?

• What staff members should
be involved in the process
and to what degree?

• What role can civil 
authorities play in developing
our plan?

Speaker: Douglas Florence,
NICE Systems Inc.

Resuming Business—
After the Disaster
NEW

A disaster does not have to
mean the end of your world,
not if you have a recovery plan
ready for implementation.
What comes first? Your top 
priorities are protecting your
income stream and maintaining
customer service—but there’s
more. This session will review
some important lessons, 
including:

• Failsafe and easily accessible
data back-up systems.

• Adding security to the sales
pitch, especially for meetings
and conventions.

• The “power of the mouth.”

Speaker: Douglas Florence,
NICE Systems, Inc.



Protect Your Property—
Reduce Your Liability
NEW

Your hotel-resort represents an
investment of millions. But 
failure to protect guests and
visitors can cost you your
entire investment. This session
will review two key components
of asset protection: external
needs, including parking 
facilities, the grounds, entrances
and exits, and security cameras;
and internal needs such as 
lobbies and reception areas,
elevators, guest room floors,
public spaces, and emergency
alarms. Join our security expert
and learn how to:

• Involve employees, local 
law enforcement, and 
your insurance carrier in 
developing a comprehensive
protection plan.

• Identify security groups and
professional organizations that
can contribute to your plan.

• Evaluate the role of security
consultants and when you
need to hire one.

Speaker: Dave Rapp,
Biometrica Systems, Inc.

Regulatory
Here They Come…
New Regulations for 
Puerto Rico
NEW

After much time and effort,
new casino regulations take
effect this year in our host
venue, the Commonwealth of
Puerto Rico. Among the more
dramatic changes is a new
operating environment for the
licensing of companies, opera-
tors, suppliers, and employees.
Revised internal and accounting
controls will create better
accountability and closer 
compliance with Treasury
Department requirements. 
This session will help you:

• Improve internal operations.

• Come into compliance 
with Treasury Department
requirements.

• Create a voluntary player
exclusion program.

Moderator: Bill Treger, Gaming
Laboratories International
Speakers: Guillermo Cabret,
Gaming Division, PRTC; Frederic
Gushin, Spectrum Gaming
Group; others TBA

Regulators Roundtable
NEW

The region continues to create
competition as new jurisdictions
authorize casino openings. A
wide-ranging discussion will
cover these and other topics
that directly impact your 
business:

• Can, should regulators turn to
other established jurisdictions
for assistance?

• How broad should regulatory
control be?

• What factors should 
regulators address in limiting
the total number of licenses
granted?

• How can you assess the
impact of regulatory limits 
on your casino?

• When does equitable 
taxation become onerous?

Moderator: Frederic Gushin,
Spectrum Gaming Group
Speakers: Guillermo Cabret,
Gaming Division, Puerto Rico
Tourism Company; others TBA

Responsible Gaming—
The Next Phase
NEW

The industry’s approach to
responsible gaming (RG) 
protections—more and better
R&D, employee education, 
and public policy impact—is
expanding as gaming expands
worldwide. Warnings on gaming
devices are already in place in
some jurisdictions, and new
responsible gaming technologies
are under review. This session
will help you understand how
the gaming industry can:

• Assist public policy makers 
in developing RG strategies.

• Make the gaming experience
both safe and entertaining.

• Work more closely with the
treatment community.

Speaker: Connie Jones,
International Game Technology

Security
How Safe Are Your Slots?
NEW

Slot machines can be one of
your casino’s biggest revenue
producers—or revenue losers.
Theft detection and prevention
are critical to ongoing 
profitability. This session will 
help you protect your 
cash-producing assets.

• Learn policies and 
procedures that can 
protect your floor.

• Discuss videotapes of scams
by employees and patrons.

• Identify new technologies
that can strengthen controls
over your slots.

Speaker: Dave Rapp,
Biometrica Systems, Inc.
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Protect Your 
Table Games, Too!
NEW

A new generation of high-tech
casino cheats and advantage
players is attacking your 
blackjack, craps, and other
table games. In order to 
protect your bankroll, surveil-
lance and casino personnel
must be educated to the 
damage these scammers can do.
In addition to demonstrating
many of the methods being
used by today’s casino cheats,
this session will help you:

• Quantify weaknesses in 
casino dealing techniques.

• Strengthen game procedures.

• Understand how advantage
players undermine carnival
games.

Speaker: Vic Taucer, 
Casino Creations

Slot Malfunction? 
Time for the Forensic Exam
NEW

Gaming devices are designed
to function in a fair, honest,
and accurate manner. Any
deviation from the highest
operating standards is a 
malfunction that regulators 
do not tolerate. One of your
best tools for remediation 
is the forensic exam. 
This session will:

• Define the forensic exam 
plus who requests it, and 
how it works.

• Present examples of 
malfunctions that respond
well to forensic testing.

• Help you develop proce-
dures for knowing when a
forensic exam is necessary.

Moderator: Bob Schrader,
Gaming Laboratories
International

Gaming
Management
The Audit You—and 
Your Slots—Will Love
NEW

How well do you know your
slot machines? This session
will examine key meters that
should be reconciled to cash
and other aspects of slot
machine performance. Our
slot expert will help you:

• Understand how meters
work in the audit process,
what information they
report, and how to reconcile
periodic changes to currency
and ticket activity.

• Safeguard assets.

• Provide an accurate database
to determine which slots are
successful.

Speaker: Steve Simons, 
Santa Ana Star Casino

How Reliable Is Your Slot
Performance Index?
NEW

There are different ways to
create a slot performance
index, but the one you’re using
may not yield the best 
information. This session will
review indices that accurately:

• Evaluate performance by
type, denomination, and
placement.

• Evaluate machine configura-
tion and game changes.

• Help you determine the
need for slot replacement.

Speaker: Steve Simons, 
Santa Ana Star Casino

JUNE 13-14 | PUERTO RICO CONVENTION CENTER | SAN JUAN | HELPLINE: +1.914.337.1246 7

Demystifying Slot Math—
For Your Own Good   Sessions I & II

NEW

Have no fear. Understand slot
math and you will be a successful
slot manager. Join this two-part
tutorial to sharpen your analytical
skills, and increase your ability to
interpret and use numbers, calcu-
lations, and reports associated
with slot machine performance
and placement.
Session I Explore reel machine
games and video poker with a
review of:

• PAR sheet math calculations 
and pay tables.

• Actual hold percentage vs. 
theoretical hold percentage.

• Variances in machine 
performance.

Session II Learn how to apply this
knowledge with an examination of:

• Volatility and how to calculate it.

• Slot utilization levels.

• Practical applications 
to your own slot operation.

Speaker: TBA

Technology
The Seven Expectations 
of IT Partnering
NEW

Your information technology
partner should be just that—
a partner—even if the word
sounds a little warm and fuzzy.
Some vendors may focus on 
fulfilling your basic needs with
advice, products, and services. 
But an IT partnership means more
than that. Using a seven-step
process, this session will help you:

• Evaluate IT partnerships 
from the perspective of vested
interest.

• Identify the level of service 
that is essential for your 
company’s growth.

• Develop strategies for 
successfully managing 
IT partnerships.

Speaker: Michael Breindel, 
IGMAS Technologies
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Are Your Slots 
Incommunicado?
NEW

In another century, neighbors
couldn’t telephone each other.
Not very long ago, your slots
were just as handicapped.
These money-makers were
unable to communicate with
slot systems or peripheral
devices. But now they can, 
and the potential for better
controls and profitability is 
in your hands—thanks to 
the efforts of the Gaming
Standards Association (GSA).
GSA is an international organi-
zation of manufacturers and
operators that promotes 
standardization and its benefits.
In this session, you will:

• Learn ways to develop greater
and more efficient slot infor-
mation-sharing in your casino.

• Review the soon-to-launch
new slot technologies that will
greatly improve performance.

• Understand how standardi-
zation and controls will result
in a more engaging, and 
therefore competitive, 
casino environment.

Speaker: Russ Ristine, Radical
Blue Gaming/Gaming
Standards Association

Table Games Data: 
Yours for the Asking
NEW

Slot management departments
generate enormous amounts 
of data that contribute to 
operational and marketing 
efficiencies. As a result, slot
managers know their players,
machines, and product mix 
better than their counterparts
in table games. But the tables
are turning. New products 
and systems allow table games
managers to generate the 
same information available 
to slot managers. This session
will help you:

• Sharpen your marketing plan.

• Learn through profit-driven
case histories.

• Raise ROI projections.
Speaker: Vic Taucer, 
Casino Creations

Downloadable Games—
Get Ready!
NEW

Not long ago, only one 
company was actively 
developing downloadable
games—and with good reason.
No one knew if they would
work or if operators would
even buy them. But in just a
few years, downloadables are
now being field-tested in
California, Nevada, and 
elsewhere. Join our expert
panel to learn:

• The level of operator 
acceptance for downloadables.

• The myriad regulatory 
obstacles surrounding 
downloadable games.

• If your operation or 
jurisdiction is ready for 
this new technology.

Moderator: Bill Treger, Gaming
Laboratories International
Panelists: TBA



Online: www.caribbeangaming.net

Fax:  +1-610-328-1548

Mail:  see directions below

Please type or print clearly.  Make photocopies for additional attendees. 

Name

Title

Company Name

Company Address 

City

State/Province

Zip/Postal Code

Country

Phone  (Country/City Code)

Fax  (Country/City Code)

Email 

m Please check here if you require any special assistance. We will contact you. 

EARLY BIRD 
Through May 4, 2006
m $395 each, 1-3 persons from one company* (5)

m $360 each, 4-6 persons from one company* (6)

m $360 each, government official rate (7)

Special Team Discount
m $325 each, 7 or more persons from one company* (8)

ADVANCE 
May 5 - May 16, 2006
m $470 each, 1-3 persons from one company* (9)

m $440 each, 4-6 persons from one company* (10)

m $440 each, government official rate (11)

Special Team Discount
m $395 each, 7 or more persons from one company* (12)

ON-SITE
From May 17, 2006
m $575 each (13)

m $550 each, government official rate (14)

* Multiple registrations must be submitted 
together in order to qualify for the 
discounted rate. 

1. REGISTRATION TYPE  PLEASE CHECK ONE
All members of the Puerto Rico Hotel & Tourism Association are entitled to a 25% discount on their conference registration. 

m YES, I am a member of the Puerto Rico Hotel & Tourism Association.

2. CONTACT INFORMATION  

3. PAYMENT METHOD  

4. ATTENDEE PROFILE
Each of the following must be completed 
in order to process your registration. 

Please check only 1 item in each category. 

O. Primary Business
m 1. Casino
m 2. Resort
m 3. Government/Regulatory
m 4. Banking/Finance
m 5. Consultant
m 6. Other (Please specify.)

Z.     Job Title
m 1. Chairperson/President/

Managing Director/CEO
m 2. Executive Vice President/

General Manager
m 3. Vice President 
m 4. Vice President of Operations
m 5.  Vice President of Finance
m 6. Division/Department Manager/

Director
m 7. Assistant Manager/Director
m 8. Supervisor
m 9. Other (Please specify.)

Q.    Job Function
m 1. Executive Management
m 2. Slot Management
m 3. Marketing/Sales
m 4. Table Game Management
m 5. Financial
m 6. Legal/Regulatory/Compliance
m 7. Security/Surveillance
m 8. Other (Please specify.)

A.      What is your purchasing 
responsibility?

m 1. None
m 2. Recommend
m 3. Final Say

2006 CONFERENCE REGISTRATION FORM 
caribbean gaming & hospitality conference
O F F I C I A L  C O N F E R E N C E  A N D  T R A D E  S H O W  O F  T H E
CASINO COMMITTEE OF THE PUERTO RICO HOTEL & TOURISM ASSOCIATION

JUNE 13 - 14, 2006      |      PUERTO RICO CONVENTION CENTER      |      SAN JUAN, PR
[ ]

By credit card, international money order, bank draft, or company check in U.S. dollars 
drawn on a U.S. bank and payable to WestVille Enterprises. 

Please charge my credit card. m VISA         m MasterCard         m AmEx

Account Number

Expiration Date

Name as it appears on card

Signature
The charge will appear on your statement as “WestVille Enterprises, Bronxville, NY.”

Enclosed is my check for US $_____________________ (Payable to WestVille Enterprises)

Mail checks to: Caribbean Gaming & Hospitality Conference 2006
c/o Expo Logic
820 Parkway, Broomall, PA 19008, USA

Registrations
Registrations may be faxed until June 5, 2006. After that date, you must process your registration at the conference 
registration desk at the Puerto Rico Convention Center.  Please bring completed form and payment. Name badges 
and other conference materials will be available at the conference registration desk beginning on June 12, 2006.
Registration fee includes admission to all scheduled seminars and to the exhibit halls each day, all conference meals
and receptions. Admission to seminars is on a first-come basis.  Registration fees do not include airfare or hotel 
accommodations.  No one under the age of 18 will be admitted into the exhibit area. 

Cancellations
Accepted through May 26, 2006 and subject to a $100 cancellation fee per registrant.  No refunds will be issued for 
cancellations received after May 26, 2006. Cancellations for on-site registrants will not be refunded. All cancellations
must be submitted in writing. Cancellations will be processed after June 27, 2006. 

How to Register
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HOTEL PER NIGHT* DISTANCE TO PRCC 
CONVENTION HEADQUARTERS                                   Through April 17                10 MINUTES VIA SHUTTLE

m CONDADO PLAZA HOTEL & CASINO $155 Single/Double 999 Ashford Avenue
Call:     +1-787-721-1000 April 18 - May 16 San Juan, PR  00907

+1-866-317-8934 $165 Single/Double
Fax:      +1-787-253-0178 From May 17
Web:   www.condadoplaza.com $175 Single/Double

m DIAMOND PALACE HOTEL & CASINO Through April 17               14 MINUTES VIA SHUTTLE
Call:     +1-787-721-0810 $95 Single/Double                 55 Condado Avenue

+1-800-468-2014 April 18 - May 16 San Juan, PR  00908
Fax:      +1-787-725-7895 $95 Single/Double
Email:   diamondreser@yahoo.com             From May 17
Web:    www.diamondpalacehotel-casino.i12.com $95 Single/Double

m RADISSON AMBASSADOR PLAZA HOTEL & CASINO           Through April 17              18 MINUTES VIA SHUTTLE                

Call:     +1-787-721-7300 $159 Single/Double 1369 Ashford Avenue       
+1-800-468-8512 April 18 - May 16 San Juan, PR  00907

Fax:      +1-787-723-6151 $174 Single/Double
Email:   rhi_sjpr@radisson.com From May 17
Web:    www.radisson.com/sanjuanpr_ambassador $186 Single/Double

*  Standard room rates; call individual hotel for larger rooms and suites. Add 11% tax plus applicable resort fees and gratuity charges. 
All cancellations must be submitted to your hotel in writing no later than 72 hours prior to arrival. Prices subject to change.

Complimentary shuttle bus service to the Puerto Rico Convention Center will be available Tuesday, June 13 and Wednesday, June 14. 

1. OFFICIAL CG&HC HOTELS  S PLEASE CHOOSE ONE   

2 0 0 6  H OT E L  R E G I ST R AT I O N  F O R M  
caribbean gaming & hospitality conference
O F F I C I A L  C O N F E R E N C E  A N D  T R A D E  S H O W  O F  T H E
CASINO COMMITTEE OF THE PUERTO RICO HOTEL & TOURISM ASSOCIATION

JUNE 13 - 14, 2006      |      PUERTO RICO CONVENTION CENTER      |      SAN JUAN, PR 

Please type or print clearly.  Make photocopies for additional guests.  Standard room rates as quoted do not change regardless 
of beds or occupancy. You must list two names in order to reserve a double room. 

Name(s) of room occupant(s)

Room type

Arrival date

Departure date

Smoking or Non-Smoking

m Please check here if you require any special assistance. We will contact you. 

2. PLEASE RESERVE THE FOLLOWING ACCOMMODATIONS:

3. PAYMENT METHOD:

Condado Plaza Hotel & Casino, 
our Convention Headquarters. 

By credit card, international money order, bank draft, or company check in U.S. dollars drawn on a U.S. bank and payable to the 
appropriate hotel. Checks will be accepted prior to May 25, 2006 only. 

Please charge my credit card. m AmEx         m Diners        m Discover        m MasterCard          m VISA

Account Number

Expiration Date

Name as it appears on card

Signature

Today’s Date

Enclosed is my deposit for US $___________________________________ 
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